
• Sharing good practice in promoting and encouraging
understanding of global citizenship with young people.

• Provide opportunities and structures for young people to
gain recognition and accreditation for activities they
undertake in development education or ‘global youth
work’ programmes, whether that be volunteering,
campaigning or peer education 
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Paul Adams has been working as a JNC qualified
youth and community worker and volunteer for the past
16 years in both the voluntary and statutory sectors. As
national youth officer for the Development Education
Association he is responsible for the support and
development of global youth work‚ nationally. This
involves designing and delivering accredited training
programmes and supporting organisations and
individuals interested in developing training, policy and
practice.
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Citizenship through service-learning partnerships: 
a view from Alberta, Canada

Citizenship is a critical part of a child’s education that cannot be provided by schools alone. Lynette Shultz
describes a programme which develops citizenship skills through a partnership between schools and local
companies.

If young people are to become active and responsible
citizens, they must be provided with authentic opportunities
to understand, practise and value citizenship skills. The
community has a role and a responsibility in this. The
development education sector has responded to the new
citizenship curriculum by providing materials and
programmes that will support schools in striving to create
responsible, active, knowledgeable citizens. They are also
looking at ways to become more actively engaged in
educating for citizenship. 

Service learning is one way of linking schools and
communities in citizenship education through a combination
of reflective learning and active service. Activities might
range from helping at a local charity function, to setting up a
campaigning event at a school, to establishing a partnership
with a community in another country. 

The benefits of participating in such activities are far
reaching. Current research indicates that well planned
service learning results in higher grades in general, better
attendance and increased personal and social responsibility,
acceptance of cultural diversity and sense of empowerment
(National Service Learning Clearinghouse, National Youth
Leadership Council). In addition, studies report an increase
in higher-level thinking skills such as critical thinking,
reasoning and problem-solving as well as vocational skills

(National Youth Leadership Council). Communities also
benefit from the energetic participation of young people who
provide useful skills and assistance to meet community
needs. Often the community’s perception of young people is
changed as they are seen to be participating in positive ways. 

In Alberta, Canada, citizenship is the primary guiding
principle in the social studies curriculum for students aged 5
to 18 (Alberta Learning). An Alberta NGO, Learning
Network, has worked with the Alberta Council for Global
Cooperation to develop global citizenship education
materials and service learning programmes with a global
citizenship focus. Students participate in service projects
during school hours, after school or at weekends and
holidays. 

The programme has three levels and is designed in
modules for independent study, supplemented with group
meetings and workshops on global issues and leadership
skills. The introductory module focuses on the question
‘What is a leader?’ and students learn and practice
leadership skills in planning, carrying out and evaluating a
project. At intermediate level, the focus is on organising and
facilitating effective meetings, getting participation from
project stakeholders and understanding organisational
structures. Students are partnered with a local organisation to
work on a project that is linked to a global issue. Students at
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advanced level work with organisations while they examine
their personal leadership style and the choices of action that
can be taken to address issues. On completion of the
programme, students are presented with a certificate from
the Alberta Council for Global Cooperation that recognizes
their achievement and which they can use in their
employment portfolios. 

When young people are supported and provided with the
opportunity to develop the skills necessary for participation,
they respond with great enthusiasm. After a Learning
Network workshop on ‘How to Plan a Project’, one group of
students enthusiastically went on to connect with a local
NGO working on the issues of HIV and Aids. This resulted
in the students educating themselves on the issues, both local
and international, and then establishing a school wide
awareness campaign. 

Their experience led to greater confidence in project
planning and they continued their campaigning work in both
the school and community, clearly demonstrating good,
active citizenship skills. 

How can schools start a service learning programme?
Forming long-term partnerships with community
organisations is important to the success of service learning
programs. Plans can be developed that outline the objectives
and outcomes of the service placements and identify roles

and responsibilities of school staff, organisation staff and
participating students. Assessment can be designed around
both the reflective and active aspects of the programme. 

Organisations can initiate service learning partnerships
with local schools. It is sometimes difficult for school staff
to understand how organisations can involve students in their
work. When this information is provided through
organisational initiatives, it is often the necessary catalyst for
developing dynamic service learning experiences. 

The new citizenship curriculum is an important step
forward in education. If community organisations work in
partnership with schools, students can be provided with
experiences to fully understand their role as active citizens in
a democratic society. 
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African women’s culture, arts and development

Mama Toro describes the activities of AWAD, an organisation which is benefiting African women and the local
communities in which they live. This is a summary of an interview undertaken by the Journal with Mama Toro, with
extracts from AWAD’s first annual report.

AWAD is a grassroots African women’s organisation, based
in Manchester. In 1994, in collaboration with the British
Council, AWAD spearheaded the campaign for recognition
of the key role of arts and cultural values in health,
education and environmental, social and economic concerns
of grassroots African women. AWAD International Network
Council was launched at an African Women’s Arts and
Development conference in the same year and AWAD finally
became an independent charity in 2000.

Objectives of AWAD:
To promote the benefit of women, and in particular African
women, in Manchester and elsewhere without distinction of
political, religious or other opinions by associating the local
authorities, voluntary organisations and inhabitants in a
common effort to improve the conditions of life of
disadvantaged women, women artists and their families.

With European Social Funding, AWAD developed a
training programme for African women. From this project a
large number of women have now taken on paid employment
work in a range of social welfare, arts and health arenas in
the Manchester area.

The training recognised and respected the women’s
cultural skills and treated them as women of substance.

They are women with dignity and self-pride, they have
suffered from effects of war and living in a new
environment with a different culture was a huge change.

AWAD worked in a different way from western
organisations. 

African families are often seen by public bodies as ‘hard
to reach.’ We would say they are not ‘hard to reach’, but it
is the existing system that is ‘hard to reach them.’

African women do not just roam around streets and
places, especially in a new environment and women
especially do not like being talked to but talked with
because their meekness is not lack of wisdom, it is respect
for others. When they are talked to they switch off so until
people respect other people’s culture, mainstream settings
will not be able to reach grassroots African women.
AWAD outreached and knocked at the African families’
doors, showed them respect, talked with them instead of
talking to them and became sisters with them.




