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Introduction  

Think Global is committed to revitalising its engagement with partners in the global learning sector. 

As part of our strategy of stimulating conversation and practical suggestions around how Think 

Global can best contribute to strengthening our collective effectiveness as organisations and 

individuals interested in the value of global learning, we invited responses to an online membership 

and advocacy survey. The survey was part of a consultation exercise which ran from 3 August until 

15 September 2017. All Think Global stakeholders were encouraged to take part, via direct emails, in 

the newsletter, on the website and social media. Fifty seven people completed the online survey, 

who represent a good cross section of Think Global stakeholder organisations – trustees and 

Advisory Council members, DECs, national NGOs, school-facing and youth-focused organisations. 

In addition to the online survey, twenty five key stakeholders were consulted in person or by 

phone/skype. As the majority of these stakeholders also filled in the online survey, their additional 

responses will be reflected in the recommendations but have not been added to the statistics. 

Executive Summary 

Key findings for each of the sections of the survey include: 

Services and Activities: Nearly everyone who completed the survey wants to see Think Global have a 
role as network coordinator, with more than three quarters also supporting our role as a ‘thought 
leader’ on global learning. Joint advocacy and sharing information for research purposes were both 
rated very highly, as were ‘receiving news updates’ and ‘opportunities to showcase work’. 
Funding of a national organisation focused on promoting global learning: While smaller 
organisations cited lack of funds and larger organisations said they already have in-house access to 
the sort of services suggested, both groups agree that Think Global should charge its members for at 
least some of these activities, such as events and MEL (Monitoring, Evaluation and Learning). On the 
other hand, 78% of respondents said we shouldn’t charge for ‘Influence – joint advocacy campaigns’, 
even though 96% of them rate this activity as ‘highly’ or ‘quite’ valuable. Just over half (53%) think 
we should have membership payment bands according to organisation income, compared with 40% 
for payment by service/activity and only 7% for payment by individual.  
Advocacy Priorities: Funding from the Department for International Development (DfID) for global 
learning was followed by official support from Ofsted and the Department for Education (DfE) and 
inclusion of global learning in the curriculum. While implementing the SDGs wasn’t listed as a 
priority for respondents, it came very high (87%) when asked which current government priorities 
could be effectively linked to global learning, with SMSC (spiritual, moral, social and cultural 
development) just behind on 85% and British Values/preventing extremism in third place at 74%. 
More than 80% of respondents said they would be prepared to contact their MP in future as part of 
a national advocacy push on global learning, and 93% support the idea of Think Global developing a 
new coalition of UK organisations and individuals interested in working together to reach SDG 
(Sustainable Development Goal) Target 4.7 in the UK. 
National Reach and Outreach: Only 10% want Think Global to retain an England-only focus, with 
most people favouring a UK-wide network, with stronger links to European and global partners. 
There was support for engaging more with Higher Education Institutes, with the formal youth 
setting, in Further Education Colleges and Multi-Academy Trusts, while adult learners, trade union 
and particular regional areas were rated as less important in terms of engagement.  



1. Services and Activities 

What services and activities would your organisation find useful from a national organisation 

focused on promoting global learning?  

a) Coordination of network – 93% (50 people) 

b) ‘Thought leadership’ – 78% (42 people) 

c) Support for you and your organisation – 56% (30 people) 

(Respondents were invited to ‘tick all that apply’, so the three 

suggested answers here are not mutually exclusive). 

 

Nearly everyone wants to see Think Global have a role as 

network coordinator, with more than three quarters also 

supporting our role as a ‘thought leader’ on global learning, 

and more than half looking to us for support for their 

organisation. When the three categories were broken down 

into sub headings for more detail, these are what people rated 

most highly:  

a) Coordination of network - ‘facilitation of joint projects’ was rated most valuable (by 65% of 

respondents), with ‘global learning events’ and being a ‘global learning hub’ not far behind. 64% of 

respondents think it would only be ‘quite’ valuable for Think Global to ‘identify gaps in provision’, 

compared to 25% who think it would be ‘very’ valuable and 11% who wouldn’t value it. Comments 

were generally positive and practical, such as “Brokering partnerships, sharing skills/lessons would 

be most valuable” and “We would certainly be interested in working together on research as well 

and taking part in a network”. A couple of people expressed hesitation about the idea of Think 

Global establishing ‘a one stop shop for global learning providers and their ‘customers’ (building on 

the Global Dimension website)’ – eg. “There's probably quite a lot to discuss about the precise 

nature of any global learning hub and how this might work with our website” (Oxfam Education). 

b) ‘Thought leadership’ - Joint advocacy and sharing information for research purposes were both 

rated very highly by about two thirds of 

respondents, while having a say on the strategic 

direction and governance of Think Global was only 

rated ‘quite’ rather than ‘very’ valuable by more 

people – and ‘not valuable’ by 14%. Commenters 

welcomed the idea of having “representation at a 

national level with policy and decision makers”; 

“Think Global has an increasingly important role in 

influencing government on behalf of the sector”. 

A DEC commented: “Access to reliable, relevant 

and 'punchy' data to promote and evidence the 

value of global learning to a range of stakeholders 

including teachers/head teachers and other 

potential partners as well as local and national 

politicians would be very useful”.  

c) Support for you and your organisation - receiving news updates and ‘opportunities to showcase 

work’ were rated most highly by respondents (74% each); ‘raise your profile’ and information on 

income generation were next (both 54%). While advertising jobs and resources on organisational 

effectiveness rated well, most people rated them as ‘quite’ rather than ‘very’ valuable; the same 

applies to Quality Assurance and MEL. Views on an online community were mixed: 37% said very 
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valuable, 48% said quite valuable, while 15% said not valuable. Negative ratings of 18% or more 

were only registered for jobs advertising and organisational effectiveness – a few people 

commented along the lines that other organisations “are already providing advice, support, guidance 

and training on a wide range of things e.g. funding, sustainability, impact measurement. Think Global 

needs to stick with its unique features of global education rather than competing with others on 

more generic organisational development”. 

 

2. Funding of a national organisation focused on promoting global learning 

When services and activities are delivered to a high standard, which of them do you think 

members should pay for?  

Overall, respondents think members shouldn’t pay for 45.6% of suggested activities, while 54.4% of 

activities should be paid for by members.  

These are the top six categories people think members should pay for (alongside how these were 

rated in terms of value): 

 Members 
should have 

to pay for 

Very or 
quite 

valuable  

Not 
valuable 

Your learning - develop global learning skills and experience 80% 85% 15% 

Events – targeted global learning events 74% 94% 6% 

Monitoring, evaluation and learning (MEL) 69% 90% 10% 

Raise your profile – eg. add your logo to Think Global materials  66% 87% 13% 

Quality Assurance for global learning 61% 91% 9% 

Organisational effectiveness and sustainability  55% 80% 20% 

 

And these are the top six categories people think members shouldn’t have to pay for (alongside how 

these were rated in terms of value): 

 Members 
shouldn’t 
have to 
pay for: 

Very or 
quite 

valuable  

Not 
valuable 

Have a say on strategic direction and governance of Think Global  86% 86% 14% 

Identifying gaps – in provision or activities eg. providers in 
geographical areas 

82% 89% 11% 

Influence – joint advocacy campaigns 78% 96% 4% 

News – eg. policy updates, funding information, event listings 71% 98% 2% 

Online closed community  69% 85% 15% 

Income generation – information on opportunities and 
partnerships 

60% 96% 4% 

 

The challenges of small/local organisations which are struggling financially were mentioned by a 

few people eg. “This is a difficult question as ideally we wouldn't pay for anything! Or rather, not 

until there is a benefit that we can see”; “It is easy to tick a box saying we would value things and 

another when it comes to spending money on them...” Even so, many of these people from small 

organisations showed understanding about the need for TG to charge for particular services through 

membership fees, as reflected by this comment from a DEC rep: “In the past, membership fees 

covered many of the above services but in recent years, these were not explicitly offered. I am in 

support of Think Global charging for membership but I would like to see all the above services 



reinstated as part of the membership fee”. It’s striking that 78% of respondents said we shouldn’t 

charge for ‘Influence – joint advocacy campaigns’, even though 96% of them rate this activity as 

‘highly’ or ‘quite’ valuable. 

Someone who works in a big national 
NGO commented “we are fortunate to 
have some of these services 'in-house' but 
we always find it useful to be part of a 
network and share and collaborate with 
others”. Another such commenter wrote: 
“We should pay our way for events. 
However, paying for identifying gaps and 
joint projects rather depends on the level 
of input we are providing ourselves. If this 
is truly collaborative we don't think we 
should pay except in terms of time… It 
would be good if TG can offer a range of 
the above - i.e. generic membership fees 
by organisation. However, some elements 
above could be paid for by service/activity 

- e.g. MEL support.”  
Others suggested combining financial with other forms of contribution from members: “I believe 

campaigns should be collaborative, as such all organisations make a contribution which might be 

financial, but might be communications, training, research”; “There are some services which 

member organisations could lead themselves with or without Think Global e.g. online practice 

sharing, co-ordinating networks”. Other suggestions included jointly applying for external funding, 

perhaps building a fee for TG into the application, or TG as a global learning hub connecting clients 

and customers receiving a commission on a successful partnership/ transaction (e.g. a school goes 

ahead and contacts the DEC to ‘buy’ a training). One comment was that whatever model is chosen 

“needs to be a distinctly different offer than Codec. Think Global projects should be shared with 

members rather than in competition”. 

 

3. Other professional networks 

What other similar professional networks is your organisation involved with (eg. Bond)?  

Lots of people mentioned Bond, CoDEC and UK Development Education network, also National 

Council for Voluntary Organisations and local CVS networks. Other networks mentioned include SE-

Ed, Alliance for Inclusive Education (ALFIE), Development Studies Association Enabling Education 

Network (EENET), Global Campaign for Education UK, TEESNet, Youth United Foundation, Education 

International, Wales Alliance for Global Learning, PSHE Association, ACT. 

What aspects of their services and activities do you find MOST helpful? 
In terms of helpful services and activities, these are some of the common themes:  

 Joint advocacy campaigns: opportunities to influence policy through collective action; access 
to opinion-formers/high-level officials; political insight and representation 

 Events: Specific workshops and networking events; conferences and national events 

 Research: access to high quality relevant information  

 News and policy updates; bulletins/newsletters/emails  

 Training opportunities  

 Job vacancies  

53%40%
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 Collegiate geographical approach. 

 Networking, sharing opportunities and examples of good practice 

What aspects of their services and activities do you find LEAST helpful? 

 Endless meetings and reports 

 Competition for funding in similar areas of work. 

 Broad/generic training courses that can be found elsewhere; training and learning resources 

for staff; general voluntary sector advice 

 That our aims are not always aligned 

 Lack of relevance to our sector 

 

4. Advocacy Priorities 

What do you see as the most important issues that the global learning sector should be raising 

with decision makers? 

There were forty different responses to this question. I have tried to group and prioritise them: 

1. Funding from DfID for global learning continues so that schools are able to access it and providers 

are able to provide top quality global learning. Important to stress the quality of global learning, not 

just its existence somewhere in the curriculum; quality requires investment and monitoring. 

2. Official support from Ofsted and Dept. for Education – eg. “Funding for global learning from DfID 

in isolation does not make sense (and is not recognised or valued by the teaching profession). A 

shared vision and equal partnership between DfID and DFE is essential in order to validate the role 

of global learning”. 

3. Inclusion of global learning in the curriculum – (as is the case in Scotland, Wales and NI) as well as 

in initial teacher education; global learning to be included in inspections; global learning as a 'whole 

school' activity but also as a thread running through subjects. “Linking attainment with global 

learning will be essential to its longevity”. 

4. Demonstrate the links between global learning and other key policy drivers e.g. community 

cohesion. “Keeping it on the agenda and one of the most important life skills for children and young 

people in the 21st century with government departments DfID, DfE, DEFRA”. “Increased awareness 

of the value of the work delivered at grassroots level to enrich education and address social and 

environmental concerns which mirror national priorities”. 

5. Global learning opportunities for teachers abroad, with DFID, DFE and Ofsted acknowledging the 

benefits to all. 

6. Focus on the Sustainable Development Goals (SDGs) 

7. Outside the classroom: global learning as part of lifelong learning and informal education/global 

youth work. 

This comment reflects the general mood: “All of the above, with the caveat that these agendas come 

and go on the whim of ministers. It's not governmental or global organisational priorities which truly 

count, but people's core values.” 

When asked which current government priorities could be effectively linked to global learning, the 

chart below shows there is strong support for implementing the SDGs (87%), with SMSC (spiritual, 

moral, social and cultural development) just behind on 85% and British Values/preventing extremism 

in third place at 74%.  



 

Contacting your local MP about global learning issues: 
About half of respondents to this question have been in touch with their local MP in the past, while 
more than 80% said they would be prepared to do so in future as part of a national advocacy push. 
We now have a helpful list of MPs, as well as other politicians or key decision makers that might be 
useful for promoting global learning in future.  
 
 
5. National Reach and Outreach 
This survey is primarily focused on asking you questions about work in England. Do you have any 
thoughts about a national network working more closely with partners in Scotland, Wales and 
Northern Ireland as part of a UK-wide network; in Europe; in the rest of the world? 
 

While just 10% of people believe Think Global 
should retain an England-only focus (“needs are 
very different elsewhere in the UK”; “a devolved 
network is helpful”), there was a lot of enthusiasm 
for developing better connections across the UK, 
both from DECs (“It would be useful to have more 
communications between DECs across the UK”; “we 
previously had closer working awareness with other 
nations and was more joined up, but this has been 
lost. Would be beneficial to all to work together 
again”) and from NGOs who already work across all 
four nations “so it would be helpful for us to have 
consistent approaches”; “we are a UK organisation, 
so would welcome a UK approach”. 
There were some helpful suggestions for (re)-

connecting with partners in Europe (“Europe is definitely going to be a big issue going forward. We 
know that EU partners want to remain connected with English GL, if TG could provide a platform for 
this that would be great”), and enthusiasm for developing more international connections (“It's 
imperative that Think Global acts globally!”). Some highlighted the global nature of their own 
organisations, such as ICYE UK and CISV International, while Send My Friend to School added, 
“linking young people across the world for shared learning and influencing can be really powerful in 
fighting for child/youth rights”. Others made generally encouraging comments about working 
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globally, such as: “It would make sense to retain connections wherever possible”, “We would 
welcome this opportunity”, and “Yes, do it!” 
 

 
 
Some additional suggested categories for this question include Initial Teacher Education providers 
and institutions, also youth community learning and informal youth settings. Some commenters said 
they don’t know enough about our current engagement, nor do they know about corporate 
partners. One comment captures the trend: “Hard to choose only three because a difficult question 
to answer. I have answered in terms of top choices for initial action but ultimately the answer is all 
of the above”. 
 
Coalition 4.7 UK 
We are considering developing a new coalition of UK organisations and individuals interested in 
working together to reach SDG (Sustainable Development Goal) Target 4.7 in the UK, which 
explicitly links education to the broad Sustainable Development agenda and captures the 
transformative aspirations of education in relation to other SDGs.  
 
The vast majority of respondents are clearly in favour 
of pursuing this proposal. Positive comments range 
from the sceptical - “I don't view the SDGs as an 
unalloyed virtue, but recognise that there is some 
leverage value in 4.7” to the curious – “Would be very 
interested in hearing more” – to the more enthusiastic 
- “I think this is a really good idea because working 
together organisations will have a much more powerful 
and coherent voice” and “great, ideal opportunity at 
this time”; “Go for it”. Some national organisations are 
“already developing some of our guidance to link more 
explicitly to SDG 4 in general. SDG 4.7 is particularly 
relevant”; as are some local organisations -“We are 
already working towards this at a regional level as an active partner in the East Midlands Regional 
Centre of Expertise on Education for Sustainable Development which has this target as its core 
mission statement”. 
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Other people made constructive suggestions such as “Get HEIs on board. The NUS is very engaged in 
sustainability issues”; the National Education Union commented: “A collaborative effort to develop 
resources, sharing learning, and advocate for the recognition of SDG 4.7 would be useful. Asking 
teachers what they would need from the coalition would be a good starting point for work”. 
 
The small number of negative comments include: “It’s a woolly concept and SDGs likely to have low 
profile in UK. Much more important to focus on our specialist expertise”, “Think of a sparkier name!” 
and “A lot of work would need to be done unpacking the discourses in the SDGs first instance”. 
Someone asked: “How is this different to the existing Think Global network and membership?” 
 
What is your organisation's main engagement with Think Global? 
Most people put that they are engaged through the Global Learning Programme or through the 
CoDEC/UKDE network; also, using and promoting the Global Dimension website; ‘member’ or 
‘partner’; updates via the mailing list; NUT/NEU said they are a ‘funder’. 
 
 
 
 
 
 

Conclusion  
 
The survey responses show that Think Global stakeholders want the organisation to develop its role 
as a network coordinator by strengthening links with partner organisations in England and forging 
new national connections across the UK (as well as in Europe and globally). Keeping partners 
updated on news and relevant opportunities, encouraging and facilitating joint projects and 
information sharing, as well as creating opportunities for them to communicate and showcase their 
work should all be part of our work going forward. However, there would need to be further 
discussion among partners if Think Global decided to go ahead with developing a ‘one stop’ global 
learning hub for the sector. 

The survey reveals that there is an important role for Think Global to play in coordinating joint 
advocacy efforts and representing the sector to government and decision makers. Funding from 
government is seen as an advocacy priority, but also fighting for space in the curriculum for global 
learning (which would come with official recognition by the Department of Education and Ofsted). 
Along with expanding our remit beyond England, there was overwhelming support for the idea of 
Think Global taking a lead in developing new partnerships to promote SDG 4.7 in the UK. More than 
80% of respondents also said they would be prepared to contact their MP in future as part of a 
national advocacy push on global learning. 

Just over half of respondents to the survey accept the need for Think Global to charge some sort of 
membership fee, even if some of them might struggle to pay it; some said they would want to see 
evidence of the value of it, while others didn’t think their organisation should not have to pay for 
certain activities - even if those activities are highly valued. Most agree that if a membership fee is 
charged that it should be according to payment bands by organisation income, while others argued 
that alternative means of income generation should be explored in the place of membership fees 
and pointed out the value of reciprocal arrangements and partnership working to achieve joint aims. 

There has been a generally positive response to the survey and to Think Global’s new approach, as 
outlined by one comment: “The work so far to encourage the sector to work in a more collaborative 
way has been very beneficial and successful”. 
 


